
                                     Commission Agenda Item 
 
MEETING DATE: October 21, 2013 
 
SUBJECT: USA Software Support and Maintenance 
 
AGENDA SECTION:Agenda  
 
DEPARTMENT:Alachua Police Department   
 
PREPARED BY: Joel DeCoursey, Jr. – Chief of Police 
 
RECOMMENDED ACTION: Authorize the Chief of Police to execute the Software Support and Maintenance 
Agreement with USA Software, Inc. Approve expense for continuation of annual software support and maintenance 
agreement with USA Software, Inc. 
 
 

Summary 
Upon approval of the City’s FY 2013 budget, funds were appropriated under contractual services for USA Software, Inc. 
This item exceeds the City manager’s $10,000 approval threshold, so it is being presented to the Commission for final 
authorization.  The expense has been itemized as follows: 
 
1. USA Software, Inc. – In October 2007, the police department began operating with a new Computer Aided 
Dispatch (CAD) and records management system, USA Software, Inc.  The initial purchase of the software system 
included one year of support and maintenance, after which the department would be charged on an annual basis. USA 
Software is the sole source for the license and maintenance agreements that are necessary for the function of the current 
software and related Computer Aided Dispatch (CAD) system in use at the police department.   This expense is for the 
continuation of our annual support and maintenance agreement in the amount of $12,257.85.   

 
 
 

ATTACHMENTS: USA Software Support and Maintenance Agreement.   
 
 

REVIEWED BY CITY MANAGER:  
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